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[bookmark: _Toc160543752]INTRODUCTION:

The year 2023 has been a transformative period for our university's Library, marked by innovative initiatives, collaborative endeavours, and steadfast commitment to serving our academic community. This annual report summarises our achievements, challenges, and aspirations as we reflect on the past year's endeavours and set our sights on the future.
The Nelson Mandela University's Library remains dedicated to providing comprehensive information services to researchers, academics, and students across disciplines. Our ongoing faculty liaison activities exemplify our commitment to actively collaborate and maintain close ties with academic departments, ensuring that we remain attuned to their specific needs and requirements. Through regular interactions and feedback, we tailor our information services to align with the evolving research and academic pursuits of each faculty. This ongoing support fosters a dynamic partnership that promotes a seamless exchange of knowledge and resources.
[bookmark: _Hlk160520427][bookmark: _Toc160543753]DIGITAL TRANSFORMATION:

Embracing the digital age, we have expanded our digital collection significantly. The advocacy for electronic resources has made an impact on the appropriation of the information resource budget. The global and national economic factors such as the recession has impacted the allocation of the information resource budget, however, this did not deter the acquisition of electronic resources for the needs of our users. The spending behaviour of faculties and departments has again led to the Library adopting a flexible and responsive budget expenditure, where we move funds from electronic to print as the spending behaviour led to this responsiveness. Initially, the print budget allocation for 2023 was R2 500 000.00, however, R758 581.00 was transferred to the print budget due to the demand for print books. This is attributed to various factors such as the cost of electronic books that have single-user access and the resistance from teaching staff to using the electronic versions of the information materials. This has given rise to the notion that the Library should advocate more for the use of electronic books and information and training to invest time in training staff to train the users on the use of electronic resources' platforms. 

Print serials have been hit the most by the rise in inflation in 2023, which has resulted in an enormous increase in the prices of subscriptions. This is due to the high exchange rate since most of our subscriptions are acquired from overseas with foreign currencies. Fortunately, as department, we were able to renew most of the standing subscriptions and only cancelled six titles, because the journals were available on the electronic platforms. This helped the expenditure and reduced the number of payments for the print serials. 
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Circulation / Lending Services 

Short loans Checkout per Campus
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Study Collection Checkout per Campus
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Open Collections Checkout per Campus
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Checkouts per Patron 
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Gate Reading (Entrances) per Campus
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Weeding of Books per Campus
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Inter-Library-Loans per Campus
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Inter Branch Loans per Campus
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Library Book Fines Collections per Campus
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Statistics On Information Services Provided:

Activity statistics are recorded daily on the STATIGO system according to categories: 
Recorded information queries by Faculty and Patron category:
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Recorded Information Transaction by Campus:
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Recorded Information by Faculty and Transaction Type:
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Campus Library and Contact Type:
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Campus Library and Transaction Type:
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Orientation Statistics

Online Library Training Statistics




Departmental Undergraduate Training Statistics



Departmental Postgraduate Training Statistics

















Staff Development Training Statistics




Vendor Training Statistics

[bookmark: _Toc160543756]ENHANCED RESEARCH SUPPORT: 
We have bolstered our research support services by introducing specialised workshops and one-on-one consultations on topics ranging from literature reviews to data analysis. These efforts are aimed at empowering researchers and students in their scholarly pursuits.
Library Guides (LibGuides) Platform: https://libguides.mandela.ac.za/ 
[image: ]In our continuous efforts to enhance the accessibility of information and support for our library users, we have made significant strides in the creation and updating of training materials on the LibGuides platform. Currently, there are 24 LibGuides driven by the increasing demand for information and guidance in various research and reference areas.
Two new LibGuides have been meticulously compiled and added to our repository, further enhancing our support for our patrons. The "EndNote 20" LibGuide offers comprehensive instructions and tips for utilising this essential reference management software, aiding researchers in organising and citing their sources effectively. The "Sage Research Methods" LibGuide provides valuable insights and guidance on research methodologies, equipping users with the knowledge and tools necessary to conduct robust and well-structured research projects. Additionally, the publication of the "Foundation Phase LibGuide" in March 2023 and the "Education LibGuide" in April 2023 has substantially enriched our Library's digital resources. These resources serve as valuable references for our patrons and reflect our dedication to promoting information literacy and education within our community. Additionally, the completion and publication of the ORCID LibGuide on 8 May 2023 provides our users with a comprehensive resource for understanding and utilising ORCID identifiers.

LibGuide statistics 2023: LibGuide views:    
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[bookmark: _Toc160543757]COLLABORATIVE PARTNERSHIPS: 

· Ms Ndileka Mtshizana, the Missionvale Campus Branch Librarian was voted runner up for Librarian of the Year by the Library Association of South Africa (LIASA).

· A stocktaking project was implemented to ensure an accurate count of library materials and to help identify discrepancies between the physical inventory and the catalogue to reduce the risk of lost or missing items. All campuses have made progress, with George and Business School Libraries completed at the end of 2023. Stocktaking was preceded by the weeding of outdated books and audio-visual material to maintain the relevance of the collection.

· The Library is committed to providing an excellent service to its users and must develop an on-going dialogue with the users. In 2023 a survey was undertaken to assess library user satisfaction with current library services and resources, while identifying user needs. After receiving the survey results, a results analysis was conducted. Actionable recommendations are underway to enhance library services to the university community.


[bookmark: _Toc160543758]FOCUS AREA - INTEGRATED SYSTEMS AND TECHNOLOGIES:

New Library Products:
[image: ]LibCal  https://mandela-za.libcal.com/ 
The Library implemented LibCal during 2023. LibCal is a new search-based space booking user interface. LibCal integration with MS Teams and MS Outlook reflects our commitment to technological advancement and resource optimisation. These developments are in line with our ongoing efforts to provide a seamless, user-centric experience for our patrons.: Events, Appointments, Spaces. 
Events: Online booking for Library Training Sessions.
Appointments: Online appointments with Faculty Librarians.
Spaces: Online bookings of Discussion Rooms/Buzz Rooms. This new, mobile-first experience is search-based, so users will enter the date and time they'd like to reserve and then complete the booking process. It improves the accessibility of bookings.

[image: ]The development and successful implementation of e-Services, particularly the Librarian Appointment Schedule using LibCal, https://mandela-za.libcal.com/appointments/ have been pivotal in enhancing our digital resources and services. The three lessons provided valuable guidance to our team, beginning with logging into LibCal, customising appointment settings, and finally, setting available times for appointments. This comprehensive training and implementation was conducted successfully, and we are pleased to report that the process was completed by August 2023. This achievement reflects our commitment to providing efficient and user-friendly e-Services for our library community, ultimately improving the accessibility and quality of support that we offer to our patrons.
[bookmark: _Hlk143092114]LibCal Spaces Module Allocation   https://mandela-za.libcal.com/allspaces 
All library discussion rooms are now bookable and available online. 
LibCal Events and Training  https://mandela-za.libcal.com/ 
We are excited to announce an expanded range of training opportunities. LibCal Training Events will now serve as a platform for advertising both face-to-face and online training sessions. This integration enhances our ability to engage with users and promote training initiatives effectively, offering flexibility in participation options.


LibCal Statistics: Appointments
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LIBINSIGHTS 
[image: A purple cloud with a graph and a line

Description automatically generated]Like many other academic libraries, Nelson Mandela University's Libraries needed to track information about their electronic resources. LibInsights, is a data analytics platform built especially for libraries. The data is captured in these datasets, analysed, and reported on. LibInsights are organised around datasets. The Library was dependent on publishers and vendors to provide them with usage statistics for their electronic collection development. These statistics had many challenges such as different metrics being used, some were manual – and others were in various forms such as Excel, statistical tool (Statigo), and SIERRA stats. These methods were cumbersome and at times difficult to use and understand. The Library decided to subscribe to LibInsights. On 1 August 2023, the ERM department was tasked to roll out the project across all library modules. 

[bookmark: _Toc160543759]REVIEW OF MANUALS, POLICIES AND PROCEDURES:

LIS Faculty Liaison Policy: The completion and submission of the LIS Faculty Liaison Policy draft in October 2023 signifies our commitment to fostering stronger relationships with academic faculties. This policy aims to integrate library resources seamlessly into the academic curriculum, enhancing the overall academic experience for students and faculty.
Procedure Manual Review: We successfully identified and reviewed critical procedures and manuals, including the New Book Procedure, Short Loan Procedure, and Procedure for Capturing Statistics. This review process, completed in July 2023, underscores our dedication to optimising library operations for maximum efficiency and effectiveness.
[bookmark: _Toc160543760]E-LEARNING STRATEGIES:
Train the Trainer Sessions: Our staff participated in training sessions on "Endnote" in August 2023 to enhance reference management capabilities. Additionally, sessions focused on "e-Forms" and "Online Resource Guides" in October 2023 aimed to streamline accessing online resources and services, reflecting our commitment to facilitating seamless off-campus access to research materials.
Research Data Management: The completion of the Research Data Management (RDM) LibGuide and the provision of RDM training to staff in October 2023 demonstrates our commitment to supporting patrons in managing research data effectively. A RDM policy was also crafted in draft form in order to further enhance our research support initiatives.
Review of Print Collection: We continue to review and weed our print collection across various campuses to ensure relevance and currency. This ongoing effort reflects our dedication to providing high-quality and relevant resources for our library users.
Revamping of the Library Website: The revamping of our library website aims to enhance the user experience, accessibility, promote online resources, and facilitate communication and outreach, aligning with our commitment to providing valuable support to the academic community.
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Recognising the importance of modern infrastructure, we invested in upgrading our library facilities, with the renovation of study spaces such as the South Campus Bidvest area, and the enhancement of accessibility features.
[bookmark: _Toc160543762]BOOK EXHIBITIONS:

Acquisitions Department in collaboration with the Library and Information Department hosted a book exhibitions during 2023. All academic staff, faculty and branch librarians were invited to peruse the books on offer and choose books which would add value to our collection and assist them in spending their budget.
[image: C:\Users\sshare.MANDELA\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG-20220801-WA0021.jpg]Exhibitor: Sherwood Books 
Date:  17 – 18 May 2023
Faculties:  George Campus
Staff attended:  27                
A total of 272 titles was selected in the amount of R277 135.  


[image: C:\Users\sshare.MANDELA\AppData\Local\Microsoft\Windows\INetCache\Content.Word\IMG-20220801-WA0018.jpg]Exhibitor: Hargraves Library Service 
Date:  14 – 18 August 2023
Faculties:  EBET – North Campus
Staff attended:  30                   
A total of 157 titles was selected in the amount of R406 209  
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Exhibitor: Hargraves Library Service 
Date:  21 - 25 August 2023
Faculties:  All Faculties – Buzz Room, South Campus
Staff attended:  24                  
A total of 369 titles was selected in the amount of R310 670




[bookmark: _Toc160543763]MARKETING AND COMMUNICATION OF LIBRARY RESOURCES AND SERVICES:

Throughout the year, we have actively marketed our library resources and services through various channels to ensure maximum visibility and accessibility for our users. This concerted effort aligns perfectly with our mission to provide accessible, up-to-date, and valuable support to our users, both in the physical and digital realms. Through continuous improvement and innovation, we strive to meet the evolving needs of our diverse user community, ensuring that they have the resources and assistance necessary to succeed in their academic and research endeavours. Some notable examples include: 
· Regular postings on our social media platforms, including Facebook, Twitter, and Instagram, highlighting new acquisitions, upcoming events, and helpful tips for utilising library resources effectively.
· Interactive and engaging content shared via our library website, such as blog posts, video tutorials, and infographics, aimed at providing users with practical guidance and support.
· Collaborative efforts with academic departments and student organisations to promote library workshops, training sessions, and special collections tailored to specific research interests and academic needs.
· Advertisement of various webinars and workshops on social media platforms, such as the Springer Nature webinar on "Step-by-Step Guide on Publishing and Improving Research Visibility Through Social Media," which was held on 10 October, 2023.
These marketing initiatives have played a crucial role in raising awareness about the wealth of resources and services available through our Library, ultimately contributing to a more enriching and fulfilling academic experience for our university community.
https://www.facebook.com/NelsonMandelaUni.Library?ref=embed_page
https://library.mandela.ac.za/

[bookmark: _Toc160543764]FOCUS AREA - SCHOLARLY COMMUNICATION:

Transformative Agreements (Sanlic): 

At Nelson Mandela University's Libraries we encourage Open Publishing. Transformative licence agreements are negotiated licence agreements in which current database subscriptions are repurposed and channelled to support Open Publishing, also referred to as a "Read and Publish" Agreement. The South African Library and Information Consortium (SANLiC) have negotiated all our current transformative agreements. SANLiC represents 26 academic and six national research council libraries. We are proud of the fact that we currently have nine signed, multi-disciplinary agreements, covering most of our subjects.
[bookmark: _Hlk155962741]Subscription Costs vs Estimated Discount through waiving of (Article Processing Charges/Fees) APCs   
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Open Access Publishing has grown steadily during 2023. As a participating institution with nine read & publish agreements, we provide researchers and emerging researchers with a choice of publishing their work in either hybrid or gold open access journals














[bookmark: _Toc160543765][bookmark: _Hlk160439842]OPEN ACCESS PUBLICATION MODELS AND TYPES OF CREATIVE COMMONS LICENCES:

  Open Access Publication models		   Creative Commons Licences
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It is important to note that there are different Open Access Publishing options as well as the processes and workflows of each option. Each Publisher has it own negotiated Open Access publishing model and Article Processing Charges (APCs). 

[bookmark: _Toc160543766]FOCUS AREA - ENGAGEMENT, COLLABORATIONS AND PARTNERSHIPS:

Universal Accessibility and Disability Service (UADS) Library assistance to Special and Diverse Needs
The Library initiated a spatial review to assess library spaces and facilities accommodating students with special and diverse needs. The Universal Accessibility and Disability Service (UADS) task team, with representatives at all the campus libraries, was established to ensure support for differently abled users. This task team collaborates closely with the university's UADS department.
Each campus library received five assistive devices from the UADS to benefit users who needed them. These devices were processed as part of the Library's assets/collection. The UADS task team has made significant progress in supporting special needs students on our various campuses and fostering diversity and inclusion initiatives.
Furthermore, the team's recent effort to arrange a sign language workshop for all library staff on 13 October is a commendable step towards creating a more inclusive workspace. This initiative aligns with our broader goals of fostering diversity and ensuring effective support for special needs students. The task team's dedication to these initiatives is truly appreciated, and we anticipate the positive impact these efforts will have on our library community.
The UADS task team also submitted a Terms of Reference document to the Information, Branch and Senior Librarians, outlining their roles and responsibilities in supporting special needs students and promoting diversity and inclusion within the Library.


[bookmark: _Toc160543767]FOCUS AREA - ORGANIZATIONAL EFFECTIVENESS:

Library Staff Development Programme:

Scholarly Communication and Digital Scholarship Workshop: In July 2023, the South Campus Library hosted a highly informative workshop led by Ms. Cornelle Scheltema-Van Wyk from the University of the Free State. The workshop focused on Research Data Management practices, emphasising the significance of research support and scholarly communications in increasing the visibility and discoverability of institutional research output. Ms. Scheltema-Van Wyk highlighted the importance of showcasing research impact and cultivating strong relationships with various stakeholders for successful digital scholarship. Additionally, digital literacy has been integrated into the teaching and learning, programme ensuring a more digitally competent academic community.
Research Integrity and Writing Honestly Workshop: Denise Nicholson delivered a presentation 25 July 2023 on Research Integrity and Writing Honestly, covering crucial topics such as copyright, plagiarism, referencing, and responsible use of social media and AI tools. The session equipped participants with essential knowledge and practical examples to uphold research integrity and foster honest writing practices.
Scholarly Communication and Deceptive Publishing Practices Workshop: Denise Nicholson conducted a workshop on 17-19 July 2023 Scholarly Communication and Deceptive Publishing Practices, focusing on Open Access, Article Processing Charges (APCs), and strategies for identifying reputable publishers. The session aimed to empower researchers and academic institutions to make informed decisions in scholarly communication, promoting integrity and transparency in academic publishing.
Enhancement of Research Profiles and Citation Counts: A stakeholders' training session on Endnote 20, in May 2023, exemplifies our commitment to supporting researchers in their research/academic endeavours. By imparting training on citation management tools and advocating for proper referencing techniques, we have equipped our researchers with the skills to effectively manage their scholarly works.
ORCID Integration and Training: NMU LIS prioritises training for Master's, Doctoral students, and researchers on the significance of ORCID in enhancing research support. Our efforts include addressing challenges concerning the under utilisation of ORCIDs and the absence of ORCID API integration in various research software systems.
Research Impact Indicators and Metrics: NMU LIS offers guidance on platforms like Google Scholar, Web of Science, and Scopus, enabling researchers to track citations and calculate H-indices effectively. Our role in promoting responsible usage of citation metrics underscores our commitment to providing comprehensive support to the academic community.
Post Graduate Research Support: In 2023, Nelson Mandela University's Library bolstered postgraduate research support through specialised training sessions on Incites, Endnote, Figshare, and ORCID. These initiatives signify our dedication to supporting and nurturing the research endeavours of our academic community.
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	Time
	Date
	Topic
	Presenter

	8:00-9:00
	06-Oct-23
	Research Data Management
	Helene van der Sandt

	8:00-9:00
	20-Oct-23
	Sage Research Methodology
	Helene van der Sandt

	8:00-9:00
	27-Oct-23
	ORCID / Author Profiles
	Deidre Gerber

	8:00-9:00
	03-Nov-23
	Systematic Review
	Nobuzwe Bavuma

	8:00-9:00
	10-Nov-23
	Endnote 20
	Helene van der Sandt

	8:00-9:00
	17-Nov-23
	Incites
	Deidre Gerber

	8:00-9:00
	24-Nov-23
	Figshare
	Deidre Gerber



Safety, Health & Environment Training (She):

First Aid Training: During the month of September 2023, a two-day First Aid training session was held, providing valuable knowledge and skills to attending library staff. The training, conducted by knowledgeable and engaging trainers, equipped staff with the essential tools to respond effectively in emergency situations, benefiting both workplace and everyday life mishaps.
Firefighter Training: Some staff members attended a two-day Firefighter training course in June 2023, organised by the university SHE department.
Conferences:

Conference Attendance: Staff members attended various conferences throughout the year.
2023 – Sanlic Conference
South African National Library and Information Consortium (SANLIC0, was held in May 2023, and staff attended virtually and in person. 
2023 – Open Repositories Conference at Stellenbosch University

The conference underscored the pivotal role of open repositories in collaboration, knowledge sharing, and innovation. Key highlights included a focus on DSpace, addressing challenges in the Global South research access, technology platform updates, and discussions on South African open-access repositories and cultural heritage infrastructure.

[image: A identification card with a robot head

Description automatically generated]2023 – IFLA - Artificial Intelligence Symposium 
The IFLA – AIS at North-West University, 4 - 7 September 2023 showcased AI's evolution, impact on society, and potential applications in academic libraries. Key takeaways included ethical considerations, interdisciplinary collaboration, and the transformative impact of AI on various industries. 


TENET Conference 
19 - 20 September 2023[image: A person standing in front of a screen

Description automatically generated] in Cape Town, Ms Chuene Seanego, attended the ZAREN workshop that was hosted by TENET to find solutions to the SAML authentication method. The presentation was titled Seamless Access to Resources at Nelson Mandela University Library. After the presentation, one of the Tenet employees, Guy Halse noted that some of our resources could be experiencing challenges with SAML because of how service providers implement it on their side. Indeed, some of the publishers were struggling to do so, and we have been exchanging emails with them unsuccessfully. 

2023 Research Week  

[image: A person touching a screen

Description automatically generated]2023 Research Week is poised to be an even more illuminating and collaborative endeavour, aiming to foster engagement, synergistic partnerships, and enriching networks that contribute to the thriving research culture within the institution. Nelson Mandela University has witnessed a transformative shift in its research landscape, solidifying its position as a dynamic hub for academic exploration and international collaboration. Day 5, led by the Library, brought Futures Literacy and Open Publishing and the Library support for the research life cycle. Library Vendors also partnered with the Library on this day.   










DHASA Conference - Digital Humanities 

[image: Two women standing in front of a sign

Description automatically generated]The DHASA conference attended by Mrs Juneth Esau and Mrs Faith Blignaut from the NMU  Library at the North Campus Conference Centre from 27 November to 1 December 2023, proved to be a transformative experience. Focusing on the theme "Digital Humanities for Inclusion," the conference addressed the underdeveloped state of Digital Humanities in the region, providing a platform for knowledge sharing and networking among experts and enthusiasts. The highlight was the visit to Nelson Mandela's Digital Humanities Hub, where Dr J Luck emphasised digital humanities' interdisciplinary, data-driven, networked, and public nature. The launch of the DH Hub marked a significant moment, showcasing the faculty's commitment to revitalising the humanities through collaborative projects, Indigenous Knowledge Systems exploration, social justice initiatives, and advancements in learning and teaching in the digital era. 

[bookmark: _Toc160543768]HUMAN RESOURCES:
[bookmark: _Hlk160181259]
Staff Retirements And Resignations

	Name
	Post Name
	Campus
	Date
	Reason

	Zingisani Nokubonga Makrwede
	Deputy Director: Circulation Services
	South
	31 December 2023
	Retired

	Desiree Minnaar
	Senior Librarian: Systems And Networks
	South
	31 December 2023
	Retired

	Blondie Ntsiko
	Customer Services
	South
	 31 December 2023
	Retired

	Khanya Mnyazi
	Librarian: Monograph Receipt - Bibliographic Services
	South
	 31 October 2023
	Resigned



Vacancies:
	Vacancies

	George Campus
	Missionvale Campus
	North Campus
	Second Avenue Campus
	South Campus

	Branch Librarian 
	Shelving Assistant 
	 
	Branch Librarian
	Customer Services Librarian 

	5/8 After Hours 
	5/8 After Hours 
	 
	Senior Librarian
	Library Assistant 

	 
	 
	 
	 
	[bookmark: RANGE!F5]Library Assistant: Shelving/Messenger 

	 
	 
	 
	 
	Shelving Assistant x 2

	 
	 
	 
	 
	5/8 After Hours 



Future Directions:

Looking ahead, we are committed to advancing our mission of supporting teaching, learning, and research at our university. Key focus areas for the upcoming year include:
Innovative Services: Continuously enhancing our services through innovative technologies, personalised support, and user-centric approaches.
Digital Scholarship: We are furthering our support for digital scholarship initiatives, including digital humanities, data visualisation, and open access publishing.
Community Engagement: We are strengthening our engagement with the broader community through outreach programmes, community partnerships, and public events.
Sustainability: We are integrating sustainability practices into our operations, including energy-efficient measures, waste reduction initiatives, and environmentally responsible procurement.


[bookmark: _Toc160543769]FOCUS AREA - DISCOVERY AND COLLECTIONS:

Information Resources Budget: Budget Report For Print Resources

Information Resources: Print Books and Journals budget 2021 - 2023
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Vendor Status Report
	[bookmark: _Hlk94698685]VENDOR
	ORDERS
	RECEIVED
	CANCELLED
	AMOUNT

	B1 - Once off
	1
	1
	0
	R660.00

	Best Books
	57
	28
	0
	R29 231.31

	Erasmus
	141
	115
	1
	R212 965.02

	Hargraves
	800
	709
	7
	R835 105.95

	Inyathi
	3
	3
	0
	R2 660.00

	Lexis Nexis
	-
	-
	-
	-

	Lee Gold
	13
	13
	0
	R16 555.00

	Sherwood
	491
	473
	10
	R608 175.90

	Van Schaik
	306
	258
	7
	R731 111.19


The vendors have been supplying books throughout the year; their turnaround time is 2 weeks. Erasmus has improved to 12 weeks from the 17 weeks that were reported in the previous year. The overseas supply chain challenges remain, yet there is an improvement. The vendor relations were maintained, positively. 




Additional Monograph Key Output 2023
	KEY OUTPUT
	2023

	Multimedia orders
	0

	Outstanding orders
	148

	Online orders received 
	1852

	Lost and paid orders
	37

	Lost and paid orders received
	42

	Book repair budget
	R160 000.00

	Number of books repaired
	456

	Book repair cost
	R86 800.00

	Lost & paid payments 
	R25 568.83

	Average book price
	R1175.08

	Roll over
	-



Additional Print Serials Key Output 2023
	[bookmark: _Hlk156395043]KEY OUTPUT
	2023

	Donations (serials)
	29

	Total of serials received 
	2132

	Number of print serials subscriptions
	261

	Number of titles moved to online
	3

	New subscriptions requests 
	6

	Serials binding budget
	R80 000.00

	Number of serials bound
	322

	Binding cost
	R86 600.00

	Serials canceled 
	26



There has been a decline in serials titles moving online in the past three years as the table above reflects. Twenty-six serials titles was canceled in 2023 and six new subscriptions were added.
















Information Resources Budget: Budget Report For Print Resources:
Budget Report For E-Resources
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Budget increase year-to-year
· 2020 / 2021 increase of ± 4%
· 2021 / 2022 increase of ±7.7%
· 2022 / 2023 increase of ±8.5%
The Budget Directive 4.3.2 "Information Resource material allocation is based on the previous year's 




























Budget Appropriation & Expenditure
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E-Book Budget And Expenditure Per Discipline
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 E-Journal Budget And Expenditure Per Discipline
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Database Budget And Expenditure Per Discipline
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New Orders
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E-Books
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E-Journals
No of single e-journal titles per discipline
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Report on usage statistics of top five multidisciplinary studies comparison and cost per use for 2023
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CATALOGUING STATISTICS: Original And Cataloguing-In-Publication Data: 
Processing Statistics: 2023
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[bookmark: _Toc160520199]Institutional Repository

375 Theses and Dissertations were received in 2023.
Our Institutional Repository to date has a total number of 6767 records and growing.

3 years comparison of the institutional repository usage  
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Challenges During 2023: 

· George Campus Library is experiencing a high level of overcrowding as students and limited seating causes students to sit on the floor and amongst the bookshelves.

· At the George Campus, the generator's incapacity to offer backup power during loadshedding to the George Campus Library has resulted in disruptions to the Library's operations on various occasions.

· At the North Campus Library, the faulty air conditioner and lack of ventilation has resulted in students constantly asking for fresh air. 

·  Avoiding the use of the training computer lab due to excessive heat and a student fainted after struggling to breathe.  

· Theft of staff and student's belongings is on the rise at North and South Campus Libraries due to outdated and faulty surveillance cameras that are not working or covering the hot spots.



[bookmark: _Toc160543770]CONCLUSION:

As we conclude this annual report, we express our gratitude to our dedicated staff, supportive stakeholders, and the vibrant community of scholars whose collaboration and engagement drive our success. With a spirit of innovation, collaboration, and service, we look forward to the opportunities and challenges that the future holds, as we continue to evolve and adapt to meet the dynamic needs of our academic community.
1ST YEAR ORIENTATION

Education	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Engineering 	&	 Built Environment	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	81	Business and Economic Sciences	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	60	Health Sciences	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	71	110	Humanities	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Law	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Science	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	157	1st Year Buddy training	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	269	



ONLINE GENERIC TRAINING PROGRAMME 

Finding books in the Classic Catalogue	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	3	Get to know your library 	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	7	5	6	E-books	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	22	2	2	20	7	5	Google Scholar	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	9	15	2	3	10	3	Ebscohost	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	4	2	7	4	5	Sabinet	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	2	4	17	4	5	3	Emerald	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	9	3	3	Taylor 	&	 Francis Online	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	3	2	



DEPARTMENTAL UNDERGRADUATE TRAINING 

Education	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Engineering 	&	 Built Environment	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Business and Economic Sciences	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Health Sciences	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	55	23	15	46	Humanities	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	7	54	38	Law	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	110	123	Science	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	16	51	207	100	26	Total	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	0	0	71	0	191	0	54	368	115	72	0	0	



DEPARTMENTAL POSTGRADUATE TRAINING 

Education	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Engineering 	&	 Built Environment	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Business and Economic Sciences	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Health Sciences	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	58	9	23	15	Humanities	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	10	6	Law	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	15	Science	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	170	18	38	13	



STAFF DEVELOPMENT

LibGuides	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	25	2	5	ORCID	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	7	25	Endnote	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	9	LibCal	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	3	Create lists	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	13	Research Data Management	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	25	Sage Research Methodology	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	20	



VENDOR TRAINING

InCites	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	17	15	26	UADS	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	21	16	Scholarly Communication and Digital Scholarship	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	93	Research Integrity 	&	 Writing Honestly	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	29	SANLIC Publishing Workshop	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	10	South African Sign Language Workshop	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	25	IEEE Xplore training and publishing overview	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	19	



MEMBERS PUBLICATION RESEARCH OUTPUT 2023

 Subscription Fees (USD) 	American Chemical Society	Oxford University Press	Cambridge University Press	ScienceDirect	SAGE Publishers	SpringerNature	Wiley	Emerald Publisher	27012	56268.56	18030	183310	28096.74	12895.01	18411	68680.91	 Number of Articles Published 	American Chemical Society	Oxford University Press	Cambridge University Press	ScienceDirect	SAGE Publishers	SpringerNature	Wiley	Emerald Publisher	3	1	4	16	2	20	7	3	Est. Discounted Value (USD)	American Chemical Society	Oxford University Press	Cambridge University Press	ScienceDirect	SAGE Publishers	SpringerNature	Wiley	Emerald Publisher	12000	2878	12640	42554	5822	53600	16682	10914	



Book expenditure

Humanities	 Budget 	 Expenditure 	 Budget 	 Expenditure 	 Budget 	 Expenditure 	2021	2022	2023	396982	389992.41	515854	380500.77	692620	517905.36	Bus 	&	 Econ Sciences	 Budget 	 Expenditure 	 Budget 	 Expenditure 	 Budget 	 Expenditure 	2021	2022	2023	389400	372156.3	549311	382595.93	570621	403674.79	Education	 Budget 	 Expenditure 	 Budget 	 Expenditure 	 Budget 	 Expenditure 	2021	2022	2023	138010	137814.56	93980	171031.34	178769	158882.57	Engineering, Built 	&	 Tech.	 Budget 	 Expenditure 	 Budget 	 Expenditure 	 Budget 	 Expenditure 	2021	2022	2023	544361	324985.46999999997	401326	587287.25	587155	556480.68000000005	Health	 Budget 	 Expenditure 	 Budget 	 Expenditure 	 Budget 	 Expenditure 	2021	2022	2023	285975	265390.82	247113	297150.49	290342	243590.12	Law	 Budget 	 Expenditure 	 Budget 	 Expenditure 	 Budget 	 Expenditure 	2021	2022	2023	135444	132323.18	79052	139007.85	246316	164309.72	Sciences	 Budget 	 Expenditure 	 Budget 	 Expenditure 	 Budget 	 Expenditure 	2021	2022	2023	260089	210502.75	423589	186912.36	423589	263489.57	George	 Budget 	 Expenditure 	 Budget 	 Expenditure 	 Budget 	 Expenditure 	2021	2022	2023	98607	101102.02	59775	50075.64	97169	109502.99	Library Fund	 Budget 	 Expenditure 	 Budget 	 Expenditure 	 Budget 	 Expenditure 	2021	2022	2023	165000	117145	130000	117501.82	172000	215970.03	 Budget 	 Expenditure 	 Budget 	 Expenditure 	 Budget 	 Expenditure 	2021	2022	2023	2413868	2051412.51	2500000	2312063.4500000002	3258581	2633805.83	
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Campus 2021 2022 2023

South 885 3179 4474

North 760 1722 2080

2nd Ave 165 547 1276

Missionvale 37 52 68

George 1042 2039 4302

Business School 22 57 182

Total 2911 7596 8355

Study collection checkouts per campus
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Campus 2021 2022 2023

South 6737 20273 33728

North 2822 6816 6806

2

nd

 Ave

1202 3295 7265

Missionvale 509 1128 1091

George 2594 14991 31692

Business School 97 190 323

Total 13961 46693 80905

Checkouts per Campus
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Patron TYPE % QTY % QTY % QTY

1

st

 – 3

rd

   year

69% 102712 73% 34476 78.0% 63047

4

th

 – 5

th

   year

13.3% 19715 8.7% 4058 10.9% 8818

International 6.8% 10020 4.3% 2022 2.4% 1925

M&D 4.8% 7076 3.9% 1808 3.1% 2483

Acad & Research staff 2.3% 3371 3.8% 1781 2.6% 2063

Admin & Tech staff 0.8% 1128 1.2% 565 0.7% 560

LIS staff 1.1% 1555 1.7% 805 1.0% 773

Distance students 0 0 0 0 0 0

Inter-loans 0.3% 405 0.3% 137 0.3% 213

Further Education 0 0 0 0 0 0

External-Academic 0.2% 321 0.1% 57 0.0% 37

External-General 0.2% 330 0.0% 8 0.2% 162

External-Firms 0.0% 22 0.0% 1 0.0% 23

External-Honorary 0.0% 33 0.0% 6 0.0% 18

Block Loans 0.7% 1040 1.9% 892 0.9% 696

Leadership Academy 0.0% 33 0 0 0.0% 1

Total 100% 147761 100% 46616 100% 80819

Checkouts per Patron type

2021 2022 2023
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Campus 2021 2022 2023

South 13673 134798 431738

North 5251 60804 105952

2nd Ave 10996 15833 91709

Missionvale 10265 35235 50202

George 19030 87041 93461

Business School 0 0 11151

Total

59215 333711 784213

Gate readings
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South

Weeded book statistics

5836
North 3009 1053
Second Avenue 2140 100
Missionvale 408
Total 10985 1561
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2023 All requests Filled Unfilled

Borrowing - National 263 206  

Lending - National 1577 613

Borrowing - International 2 2

Lending - International 32 29 3

Inter-library Loans – South Campus
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2023 All Requests Filled Unfilled

Borrowing national 148 148 0

Lending national 128 77 51

Requested international  - - -

Supplied international - - -

Unfilled

Inter-library Loans – George Campus
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2023

Items 

requested and 

received

Requests 

received and 

supplied

Campus Loans Loans Filled Loans Loans 

Supplied

South 189 97 179 117

North 115 109 155 155

2

nd

 Ave

97 80 81 81

Missionvale 31 31 143 143

B School 7 7 39 39

George 15 15 50 50

TOTAL

450 328 672 610
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4th 

Year/Honors

Academic 

Staff Doctoral

External 

MembersLIS StaffMANCOMasters

Non 

Academi

c Staff

Post 

DoctoralUndergraduate

University-

based 

Institutes, 

Centres and 

Units UnknownVisitorsTotal

Business and Economics 118 154 16 1 6 2 128 12 3 746 0 4 0

1190

EBET 77 15 1 0 0 0 44 2 0 295 0 4 0

438

Education 18 27 2 0 1 0 8 0 1 127 1 1 0

186

Health Sciences 43 259 19 0 0 0 122 21 0 77 0 0 0

541

Humanities 37 189 9 0 2 0 91 5 1 170 2 34 0

540

Law 20 91 5 0 95 0 96 13 0 156 1 2 7

486

None 0 3 0 14 87 10 0 26 0 17 2 10 17

186

Sciences 50 105 16 0 1 0 32 1 4 204 21 3 0

437

Unknown 6 3 3 1 2 0 8 9 1 964 0 351 1

1349

Total 369 846 71 16 194 12 529 89 10 2756 27 409 255353

 Faculty and Patron Category between 01 Jan - 31 Dec 2023
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4th 

Year/Honors

Academic 

Staff Doctoral

External 

Members LIS StaffMANCOMasters

Non 

Academic 

Staff

Post 

DoctoralUndergraduate

University-based 

Institutes, Centres and 

Units UnknownVisitorsTotal

2nd Avenue 48 49 4 0 59 0 28 11 0 490 2 0 3

694

Business School 2 18 3 0 0 0 68 10 0 1 0 0 0

102

George 54 61 3 0 0 0 24 1 0 322 1 150 0

616

Missionvale 5 4 0 0 4 0 0 0 0 39 0 95 5

152

North 80 16 2 0 0 0 40 8 0 325 0 0 1

472

South 180 698 59 16 131 12 369 59 10 1579 24 164 16

3317

Total 369 846 71 16 194 12 529 89 10 2756 27 409 255353

 Campus Library and Patron Category between 01 Jan- 31 Dec 2023
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EndNote 20
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| LIBGUIDES ANNUAL 2023 STATISTICS - PUBLISHED GUIDES VIEWS

Guide ID Guide Name Jan  Feb Mar  Apr May June July Aug Sep Oct Nov Dec Total
1196337 APA (7th ed.) Reference Style 60 118 778 653 556 251 83 250 492 256 119 113 3729
1228754 BrowZine 2 4 8 5 6 9 o s 2 1 6 3 s
1286854  EndNote 20 0 0 0 0 0 0 6 171 30 150 100 22 479
1219099 EndNote X9 31 55 211 113 274 83 88 103 161 129 62 87 1397
1216241 Faculty of Business &amp; Economic Sciences 89 218 613 347 124 131 75 268 146 107 135 24 2277
1221022 Faculty of Education 0 0 8 38 27 28 4 15 25 35 21 15 2%
1301076 Faculty of Education - Foundation Phase 0 0 156 22 10 1 2 8 1 1 2 1 204
1216243 Faculty of Engineering, Built Environment and Information Technology 31 118 92 118 97 62 53 78 8 64 71 36 905
1211285 Faculty of Health Sciences 98 203 318 160 162 70 56 104 116 114 123 44 1568
1211286 Faculty of Humanities %0 210 874 279 231 108 50 177 151 117 70 22 2379
1185637 Faculty of Law 53 211 1125 438 19 56 92 111 185 106 71 43 2687
1203110 Faculty of Science 102 213 286 147 159 98 68 102 97 57 64 22 1415
1226912 Figshare 52 25 51 225 392 423 428 490 401 231 164 97 2979
1206895 Find information for your assignment/research 26 199 663 541 707 120 83 263 247 129 61 32 3071
1243325 Harvard Reference Style 245 1043 4555 8496 5776 1297 1507 4961 5508 4392 1862 710 40352
1193951 Incites 8 1 8 2 31 50 4 9 6 11 2 7 159
1125741 InfoWise 3 14 101 107 35 37 14 68 24 24 23 0 450
1182669 _ Introduction to your library 3 29 603 256 159 127 103 157 50 62 87 46 1985
1217602  LIBKEY 8 6 2 5 9 10 13 10 16 4 7 8 12
1337021 Medical School 0 0 0 0 0 0 0 0 171 160 238 134 703
1308161 ORCID iD 0 0 0 0 29 35 12 39 29 60 46 31 281
1279482 Referencing 7 3 62 73 40 22 36 58 102 97 35 3 567
1241598 Research Data Management (RDM) 11 23 59 46 20 33 37 4 27 91 25 3 417
1340969  SAGE Research Methods (SRM) 0 0 0 0 0 0 0 11 92 7 5 13 192
TOTAL 959 2985 10675 12091 9040 3051 2814 7500 8164 6469 3399 1516 68663,
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Monthly Event Statistics
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Occupancy

Daily/Hourly Occupancy Distribution

Click on the legend to show/hide data series
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MEMBERS PUBLICATION RESEARCH OUTPUT 2023
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INFORMATION RESOURCES - PRINT BOOKS

2021 2022 2023
Budget Expenditure Budget Expenditure Budget Expenditure

Humanities R 396 982.00 | R 38999241 | R 515854.00 | R 38050077 [ R 692620.00] R 517 905.36
Bus & Econ Sciences R 389.400.00 | R 372156.30 | R 549311.00 | R 38259593 R 570621.00 | R 403674.79
Education R 138010.00 | R 13781456 | R 93980.00 | R 17103134 | R 178769.00 | R 158 882.57
Engineering, Built & Tech. | R 544361.00 | R 32498547 | R 401326.00 | R 587287.25|R 58715500 | R 556 480.68
Health R 285 975.00 | R 265390.82 | R 247113.00 | R 20715049 |[R 29034200 | R 243590.12
Law R 135444.00 | R 13232318 | R 79052.00 | R 13900785 |[R  246316.00 |R 164 309.72
Sciences R 260089.00 | R 21050275 | R 423589.00 | R 18591236 |[R  423589.00 |R 263 489.57
George R 98607.00 | R 10110202 [R 59775.00 | R 5007564 | R 97 169.00 | R 109 502.99
Library Fund R 165000.00 | R 11714500 | R 130 000.00 | R 11750182 | R 172000.00 | R 215 970.03

R 241386800 R 205141251 | R 2500 000.00 | R 231206345 R 3258581.00 [R _ 2633805.83

INFORMATION RESOURCES - PRINT JOURNALS

2021 2022 2023
Budget Expenditure Budget Expenditure Budget Expenditure
Humanities R 21282073 | R 17871322 | R 131000.00 | R 14331167 | R 151643.00 | R 142 959.38
Bus & Econ Sciences R 14577661 | R 14097179 [ R 106 000.00 | R 7514510 | R 89824.00 | R 85 496.91
Education R - |r -
Engineering, Built & Tech. | R 97993.92 | R 10540051 | R 141000.00 | R 135 846.56 | R 149433.00 | R 12462323
Health R 385426.00 | R “777182 R 367500.00 | R 38629364 |R  358830.00 | R 501301.73
Law R 271178.00 | R 50942017 | R 285 200.00 | R 40243193[R 35094500 | R 485 895.47
Sciences R 129 56768 | R 13830184 | R 129300.00 | R 13885653 | R 15232000 | R 131429.19
George R 5943029 | R 5436344 | R 50000.00 | R 50281.95 | R 55246.00 | R 46296.79
Library Fund R 18469817 | R 236550.32 | R 160 000.00 | R 228527.50 | R 178209.00 | R 207 947.70
R 160000000 [R 144824848 | R 1370 000.00 | R 1560694.88 R 1486450.00 |[R__ 1725950.40
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C(;T;:e ?«EC.:;:: Description 2021 Budget 2022 Budget 2023 Budget | 2023 Movements 2023 Budget
5538 1006 E-Books 1300 000.00 1800 000.00 1707 239.00 300 320.00 1406 915.00
1016 E-Journals 1 600 000.00 1670 000.00 1811 950.00 1811 950.00
1017 Databases 25048 779.00 27 444 804.00 29777 613.00 29777 613.00
27 948779.00 30914 504.00 33296 802.00 300320.00 32 996 482.00
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2021 2022 2023

Budget Expenditure Balance Budget Expenditure Balance Budget Expenditure Balance
EBooks | R 1769383.00 | R 172460503 | R 44777.97 | R 157349236 | R 137795413 | R 19553823 | R 140691900 | R 997040.46 | R 409878.54
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E-BOOK ORDERS RECEIVED PER The request for e-book orders have dropped

FACULTY significantly across all disciplines except for
Humanities. A need to create an awareness through
additional training and marketing should be
investigated as well as a user experience survey to
ensure for a responsive budget.
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The library acquired the Libinsights statistical tool
for alllibrary operations. Datasets were created for
all modules as per module owners’ request. 2023
data were populated as the baseline.

One new database was acquired, Detailed
Inspiration and the SAGE Publishing package was
upgraded to include Business Cases and Research
Methods Foundation.
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E-Books usage statistics

EBSCOhost TOP 10 E-BOOKS
No.of | Total Chapter Full Online | Print Abstract
Title Faculty | licences | Accesses | Downloads | Downloads| Views | Requests | Turnaways | Requests
South African Constitutional Law in Context Second Edition LAW. 15 2430 148 90 2192 34 0 2221
Criminal Law in South Africa 4e LAW. 12 2202 167 22 2013 75 2 2261
The Law of Contract in South Africa 4e LAW. 12 1989 99 54 1836 44 22 1885
Beginner's Guide for Law Students Law 12 1923 14 o 1803 s 36 1958
The Law of Evidence in South Africa 2e LAW. 12 1569 137 28 1404 52 103 1443
|Applied Accounting BUS &ECO 3 1300 104 58 1138 20 24 1158
Cyberlaw @ SAThe Law of the Internet in South Africad/e  |LAW 2 1255 [ 96 1159 o 16 1285
|The Law of Succession in South Africa 3e LAW. 12 1239 75 36 1128 38 0 801
Gripping GAAP 2022/23 BUS &ECO 12 1140 7 69 1064 12 o 1023
Companies and Other Business Structures in South Africa Fifth § LAW 18 1054 106 29 899 22 o 937
PROQUEST TOP 5 E-BOOKS
Top 5 Most Used Titles

Remuneration Handbook 398

Professional Feature Writing 332 The comparison stats of e-books is based on the

Theories and Models of Communication 213 two e-book packages, namely EBSCOhost and

Economics of Development o7 Proquest. The single titled e-book stats are drawn

Interior Surfaces and Materials 69 on demand from Faculties. It is evident that users

PROQUEST TOP 5 USED ACROSS SUBJECTS prefer to download chapters as opposed to the
Top 5 Most Used Subjects entire book. The stats also indicate the need for

Business/Management 1303 print i still relatively high.

Social Science 744

Journalism; Literature 342

Architecture 341

Law 307
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Number of e-journals single titles per discipline Five e-journal titles have been cancelled in

EJOURNALS SINGLE TITLE SUBSCRIPTIONS 2023

Humanities 1 o Business law review.
Education 3 European journal of crime, criminal

P N law and criminal justice.

cenera N e« ACM computing surveys.

Health 15

Law 6 This is an investigation study of the Lippincott

Science 12 Health single e-journals hosted on the Ovid

TOTAL 50 platform. The cost per use is very high for these
Cancellations 5 single titles and need intervention urgently.

Response to the investigation: “Lippincott
Usage Statistics of E-journals on the Ovid Platform platform usage is provided via an Ovid
subscription. Our customers have dual access to

all WK journal platforms, Ovid, OCE, NEJM.org and

Lippincott. All these accesses though are allowed

USAGE STATS OF JOURNAL ARCTICLE REQUESTED AND INVESTIGATED - COUNTER 5 COMPARISON STUOY
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This represents the usage statistics of the top five multidisciplinary studies comparison and cost per use for 2023 using the Total Item Requests usage
metric only which includes the total number of times the full texts of a content item were downloaded or viewed.

2023 TOP FIVE MULTIDISCIPLINARY DATABASES
Top five Multidisciplinary Studies Comparison
Databases Total_item_Requests | Cost Cost Per Use
Academic Search Ultimate 12227 R1,995,522.86 | R 163.21 > Academic Search Ultimate database shows a high
cmerald aass ren.08535 | R Lo cost per use. However, the amount indicated is for
the whole of EBSCOhost package consisting of the
IEEE Electronic Library (IEL) 19652 R900,852.62 | R 4584 !
Academic Search Ultimate, Business Source
Springertink 85072 R651,964.76 | R 7.66 Ultimate, ERIC, Health Source: Consumer, Health
Taylor and Francis 92862 R1,589,905.45 | R 17.12 Source: Nursing, MasterFILE Premier, MasterFILE

Reference Books, | E and Newspaper Source.

These items are not priced individually, and the

Top five Mul isciplinary Studies Cost per Use cannot be determined.

. > Emerald database has a cost per use of R1.89 which
Comparison indicates very positive feedback on our usage and

finances.

> IEEE Electronic Library has a cost per use of R45.84
which is slightly higher as compared to how it is
being used.

> SpringerLink is the second highly used database
with a cost of R7.66 which is still good usage

> Taylor and Francis is the most used database even
though it is at the cost of R17.12 which is the third
lowest expenditure.

Academic Emerald  IEEE Electronic Springerlink  Taylorand Overall usage per cost for Mandela library seems to be
arch Ultimate Library (IEL) Francis very good.
(NMU)
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STATS 2021 2022 2023
IMU IR Visitors
he number of uniaue sessions created during this period. 7368 90236 396905
MU TR Hits

50232 134305 30830

he total number of requests made to the repository.
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CIRCULATION SERVICES

Circulation of Library Material

Short loans checkouts per campus

South 1811 5576 7284
North 275 533 344
[2nd Avenue 459 1318 3804
Missionvale 49 104 101
George 363 300 434
Business School [0 @ [0
Total 2057 7921 11533





